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KFin Technologies Limited Remain Unaffected by Global IT Outage

Mumbai, 20" July, 2024: KFin Technologies Limited ("KFintech"), a leading provider of global investor
and issuer solutions confirms that its services remain fully operational and unaffected by recent global IT
outage.

On 19% July, 2024, there was a significant global IT outage caused widespread disruptions across various
sectors, primarily affecting Microsoft and CrowdStrike services. The outage began on 19™ July, 2024,
around 6 PM ET, and quickly spread causing significant disruptions for Windows users worldwide,
pushing machines into blue screen of death (BSOD) loops and rendering systems inoperable.

KFintech reassures its stakeholders and clients that it does not utilize CrowdStrike or its services. As a
result, KFintech’s robust IT infrastructure and systems have continued to function without interruption,
ensuring seamless services. We will continue to monitor the situation closely and take any necessary
measures to maintain the integrity and security of our systems.




About KFin Technologies Limited

KFin Technologies Limited (“KFintech”) is a leading technology driven financial services platform
providing comprehensive services and solutions to the capital markets ecosystem including asset
managers and corporate issuers across asset classes in India and provide comprehensive investor
solutions including transfer agency, fund administration, fund accounting, data analytics, digital
onboarding, transaction origination and processing for alternate investments, mutual funds, unit trusts,
insurance investments, and private retirement schemes to global asset managers in Malaysia,
Philippines, Singapore, Hong Kong, Thailand and Canada. In India, KFintech is the largest investor
solutions provider to Indian mutual funds, based on number of AMCs serviced as on March 31, 2024,
and the largest issuer solutions provider based on number of clients serviced as on March 31, 2024.
KFintech is the only investor and issuer solutions provider in India that offers services to asset managers
such as mutual funds, alternative investment funds, wealth managers and pension as well as corporate
issuers and is one of the three operating central record keeping agencies for the National Pension
System in India. KFintech is listed on the National Stock Exchange of India Limited and BSE Limited.
General Atlantic Singapore Fund Pte Ltd (“GASF”), a leading global private equity investor, is the
promoter of the KFintech.
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